Resources for High Touch Customer Service
Compiled by Amy Hagerup
1. http://SendOutCards.com  : Great resource for sending out cards and postcards to your members & distributors in bulk. You can join under me and I can then share my Shaklee cards with you or if you are already a member or have another friend to join under, you can create your own cards or purchase the rights to my cards for your personal use only.  (Email me for more info: amy@hagerup.org) 
2. http://evernote.com : Online resource to keep your information handy across all your devices. Great for saving testimonies, recipes, urls, notes, etc. Go to youtube for a plethora of tutorials on utilizing evernote. I like to learn from Evernote Scott. Here is one of his tutorials: https://youtu.be/Ce2_gWZHBIs?list=PLciCId2lCuAZrJJlbVnmLqloUKseLqMhQ 
3. http://screenpresso.com : Download this free app for capturing screenshots and saving them to your picture file.  Check on youtube for tutorials. 
4. http://screencastomatic.com : Use this resource to record your screen and your voice for putting together videos/webinars/powerpoints. The free version allows you to record up to 15 minutes. Then save it and record another one. Afterwards, combine them in windows movie maker or imovie or other video software like Camtasia. Be sure to add your website as a caption/ending/etc.
[bookmark: _GoBack]5. http://betterhealthin31days.com/demo/ : You can subscribe to this website for around $19.95/month (?) with your info given. Great way to share these webinars on your facebook page, twitter, etc.
6. http://vitabooks4u.com : You can subscribe to this website resource for $10 a year and then share your login info and password with your members and prospects to check out the testimonies here. Go to the website and the info is there on how to sign up.  Click on Library and then “become a member” will pop up. Click on that.
7. http://picmonkey.com : This is a great site for designing your own cards, postcards, facebook covers, etc. Go to youtube to find some awesome tutorials.
8. http://pixabay.com : Be very careful what images you use on your cards, etc. You must be sure they are copyright free or part of Shaklee’s images provided for our marketing use. Pixabay is an awesome site of all free photos. I utilize this one a lot but there are many, many other free sites. Just google “free images” or something similar. 
Don’t be over-whelmed! Just choose one method for now and then get really good at that. Then choose another one. Most of all, have fun!
